
10th December 2023

UPDATE

Dear Colleagues,

We would like to thank you for your continuing support, and standing in solidarity with the newly

arrived Gazans. The AIMA Gazan Medical Response subcommittee has been working tirelessly

to set up access to streamlined healthcare in Victoria. There has been significant advocacy and

lobbying by the subcommittee members.

Subcommittee Members:
Dr Shazeea Mohammad Ali – Geriatrician

Dr Mohammad Awad – Neurosurgeon

Dr Ashraf Chehata – Orthopaedic surgeon

Dr Sameera Bhayat – General Practitioner

Dr Amireh Fakhouri – General Practice Registrar in Refugee Health

Dr Mahmoud Youssef – General Practitioner

Dr Mai Altous - Respiratory Physician

Dr Mohammad Ayoubi – General Practitioner

Dr Hadiqa Mugha - General Practitioner

Background Information
The Gazans arrived on a Sponsored Tourist Visa 600, making them ineligible for Medicare,

Centrelink, and PBS benefits. The urgent processing of visas, prompted by the humanitarian

crisis in Gaza, gave AIMA only 48 hours to suggest a course of action. Across Australia, at least

860 visas have been granted to Palestinians, with 560 of them in Victoria. Presently, there are

50-70 Gazans in Melbourne, primarily residing in the Northwestern suburbs.



Healthcare Professionals Database
Since the committee's formation on November 25th, noteworthy accomplishments have been

made through advocacy across various platforms. Identifying the ineligibility of Medicare for

Gazans, we collaborated with healthcare professionals willing to provide pro bono services. A

QR code was generated and distributed for this specific purpose, and the collected data is

securely stored in a database accessible solely to the subcommittee. As of today, more than

440 healthcare professionals from diverse ethnic backgrounds have volunteered to provide

pro bono healthcare.

A list of volunteer General Practitioners is presently in the works. Once completed, it will be

shared with new Gazan families to help them find GPs who are willing to provide pro bono

services locally. Alongside this compilation, a Google Map displaying the locations and

particulars of GP clinics has been created to aid families in locating healthcare professionals

near their residences. Furthermore, lists of Specialists and Allied Health professionals are

currently being assembled and will be supplied to General Practitioners for facilitating referrals.

Liaising with health stakeholders

As a result of Gazans arriving on tourist visas, they do not presently have access to Medicare

and other health services such as Ambulance, Emergency Departments, Hospitals, pathology,

radiology, interpreter services, general practice, specialists or allied health.

As a result of this, the AIMA Gazan Medical Response team have been liaising with various

stakeholders including the Department of Health, North Western Melbourne Primary Health

Network, the Statewide coordinator for Refugee Health, Victorian Refugee Health Network,

Royal Children’s Hospital, Monash Children’s Hospital, Foundation House and the Centre for

Muslim Wellbeing. The goal is to achieve subsidised access to hospital (including as admitted,

non-admitted or emergency patients) and access to community health services.



Advocacy

The AIMA subcommittee's advocacy initiatives focus on ensuring that Gazans can have access

to free healthcare, thereby granting them access to crucial services that might otherwise be

inaccessible. The outcome of the recent advocacy endeavors include:

1. Free medications from various pharmacies including Pharmacy 4 Less

2. Complete costs of 4 routine surgeries at St Vincent's Hospital

3. Complete costs any surgery at Sunshine Private Hospital

4. Free pathology from St Vincent's Pathology

5. Imaging

a. Free imaging from Vision Radiology – Coburg

b. I-Med radiology approved cases-by-case.

c. FMIG & Capital Radiology – initial approval, awaiting logistics

6. Free eye checks and glasses by SpectacleHub

7. Mental health support from Foundation House

8. Access to the Priority Primary Care Centres in Victoria

9. Access to Royal Children’s Hospital Refugee Health Clinic

10. Free immunisations from Melbourne Council

11. Access to the Asylum Seeker Resource Centre

12. Cabrini Health Service

13. Monash Health Refugee Clinic

14. Victorian Virtual Emergency Department

15. Australian College of Optometry – eye checks and free glasses

16. Witness to War: A national multilingual telephone hotline for people affected by overseas

conflicts.

17. Red Cross Migration Support Programs

18. MyAged Care



What we have achieved so far

● We have assisted 22 Gazan cases (out of the 50-70)
● Varying medical conditions – infections, wounds etc;

● Conditions are mostly chronic conditions

● A few patients requiring public hospital access

● Majority are declining mental health services

Information Packs
We have put together information packs for new arrivals, including;

● How to navigate the complex Australian Healthcare System

● Flyer on seeking emergency and routine medical care in Melbourne.

● Intake contact numbers of Dr. Amireh Fakhouri and Dr. Mahmoud Youssef are
provided as points of contact (both are available for calls, given their proficiency in

Arabic).

● Video created in Arabic to be sent around to families of arrivals.

We aim to provide weekly updates on Zoom every Wednesday 8pm-8:30pm. Link will be
sent closer to the date.

Dr Ashraf Chehata

Vice President AIMA Victoria

https://aima.org.au/

https://aima.org.au/


Disclaimer

We are completely pro bono and have no monetary gain in offering this service.

AIMA has been clear in all meetings and messages that we are not financially responsible for

any bills associated with Gazan healthcare needs however will try to advocate for providers to

waive fees.



The Australian Islamic Medical Association welcomes you to Australia. This flyer is to provide
you with your medical and healthcare rights while living in this country.

We understand you do not have a Medicare card, and you are concerned about costs of
healthcare including medicines. Without Medicare, hospital and ambulance services and
medicines are not free. AIMA cannot provide financial assistance. However AIMA is in contact
with public hospitals and the ambulance service as well as charities which may be able to assist
with any bills.

In Victoria, you have 4 options to access medical care.

1. If it is an emergency, you can call the ambulance on “000”
● You can ask for Arabic interpreter by saying “Arabic”
● Ideally, you should be able to give them your current address, but if you cannot, they can

locate you via GPS on your phone.

2. If it is an emergency, you can go to any local emergency department in the public
hospitals.

● It would be good to take some ID that has your name, address, and DOB.
● You will not be denied treatment because you don’t have a Medicare card.
● You are eligible for a free phone interpreter so you can communicate in Arabic.
● You will receive the treatment you need, whether it's medications or surgery.

3. If you have a semi-urgent medical need, you can attend one of the local Priority Primary Care
Clinics - https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs

● They are open 8am – 10pm on most days.
● You do not need a Medicare card to access this service. You do not need to pay for this

service, it is free for anyone living in Australia.
● You can see a doctor, have blood tests done and imaging such as ultrasounds and

XRAYs.
● You can ask for a phone interpreter also.
● This can see you for specific conditions only;

○ Small cuts that require stitches
○ Basic fracture management & sprains
○ Minor burns
○ Rashes
○ Urine infections
○ Insect and animal bites
○ Asthma, cough or cold

https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs


○ Ear, nose or throat infections
○ Gastroenteritis - vomiting and diarrhoea

4. For chronic conditions such as diabetes, high blood pressure, you can see a regular general
practitioner in your local area by contacting us and we can direct you where to go.

● It is important we keep you with the same clinic to ensure continuity of care.
● You will not be charged for this service, it is free.
● If you need medicines, we can provide this for free.

Please note, AIMA is not responsible for your medical fees, however we will do our best to
advocate on your behalf.

For any issues about which type of MEDICAL assistance, or which location to go, you can
contact:

Dr Mahmoud Yousef – 0410 665 677
Dr Amireh Fakhouri – 0402 527 534



أسترالیا.فيبكمالأسترالیةالإسلامیةالطبیةالجمعیةترحب

البلد.ھذافيإقامتكمأثناءوالصحیةالطبیةبحقوقكملإعلامكمالنشرةھذه

الصحیةالرعایةتكالیفبشأنقلقونوأنكمالصحیة)،الرعایة(بطاقةمیدیكیربطاقةلدیكلیسأنھنتفھمنحن
یمكنلامجانیة.لیستوالأدویةالإسعافوخدمةالاستشفائیةالخدماتمیدیكیر،بدونالأدویة.ذلكفيبما

الأسترالیةالإسلامیةالطبیةالجمعیةتعملذلك،ومعمالیة.مساعدةتقدیمالأسترالیةالإسلامیةالطبیةلـلجمعیة
قادرةتكونقدالتيالخیریةالجمعیاتإلىبالإضافةالإسعافوخدمةالعامةالمستشفیاتمعالتواصلعلى
فواتیر.أيفيالمساعدةعلى

الرعایةإلىالوصولمنلتمكینكمالتدابیرمنالعدیداتخذنالقدالشأن.بھذاتقلقوالاأنھتعلمواأننریدكم
الأسترالیة.الحكومةعننیابة،فیكتوریاولایةفيتكلفةأيبدونالصحیة

الطبیة:الرعایةإلىللوصولخیارات3لدیكمفیكتوریا،في

"000"الرقمعلىالإسعافبسیارةالاتصالیمكنكمطارئة،الحالةكانتإذا.1

"أرابیك".كلمةبقولكمعربي،مترجمطلببإمكانكم●
تحدیدیمكنھمذلك،منتتمكنوالمإذاولكنممكنًا،ذلككانإذاالحاليعنوانكمإعطاؤھمالأفضلمن●

.ھاتفكمعلىالمواقعتحدیدنظامعبرموقعكم

العامة.المستشفیاتفيمحليطوارئقسمأيإلىالذھابیمكنكمطارئة،الحالةكانتإذا.2

میلادكم.وتاریخوعنوانكماسمكمعلىتحتويالتيالھویاتبعضتحضرواأنالضروريمن●
میدیكیر.لبطاقةامتلاككمعدمبسببعلاجكمرفضیتملن●
العربیة.باللغةالتواصلمنتتمكنواحتىمجانيھاتفيلمترجممؤھلونأنتم●
جراحة.أوأدویةعنعبارةكانسواءإلیھ،تحتاجونالذيالعلاجعلىستحصلون●

الأولویةذاتالأولیةالرعایةعیاداتأحدزیارةیمكنكمنسبیًا،طارئةطبیةاحتیاجاتلدیكمكانإذا.3
PPCCالمحلیة https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs

الأیام.معظمفيمساء10ًالساعةحتىصباحًا8الساعةمنمفتوحةھي●
فھيالخدمة،ھذهثمنلدفعتحتاجونلاالخدمة.ھذهإلىللوصولمیدیكیربطاقةإلىتحتاجونلا●

أسترالیا.فيیعیششخصلأيمجانیة

https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs


الصوتیةفوقالأشعةمثلتصویریةإجراءاتوعملالدم،اختباراتوإجراءالطبیب،رؤیةیمكنكم●
السینیة.والأشعة

أیضًا.ھاتفيمترجمطلبیمكنكم●
مثل:معینةطبیةلحالاتتستقبلكمأنالعیادةلھذهیمكن●

خیاطةتتطلبالتيالبسیطةالجروح●
البسیطةالعظامكسور●
الخفیفةالحروق●
الجلدیةالمشاكل●
البولإلتھاب●
الحشراتقرصات●
البردونزلاتوالرشح،الكحة،●
والحنجرةوالأذنالأنفإلتھابات●
والإسھالالتقیؤ-والأمعاءالمعدةإلتھاب●

فيمنتظمعامطبیبرؤیةیمكنكمالدم،ضغطوارتفاعالسكريمثلالمزمنةللحالاتبالنسبة.4
المناسب.المكانإلىتوجیھكمیمكننابناالاتصالخلالمنمنطقتكم،

الرعایة.استمراریةلضمانالعیادةنفسمعتلتزمواأنالمھممن●
مجانیة.إنھاالخدمة،ھذهعنرسومبأيمطالبتكمیتملن●
مجانًا.لكمتوفیرھایمكنناللأدویة،بحاجةكنتمإذا●

بك،الخاصةالطبيالعلاجرسومعنمسؤولةلیستالأسترالیةالإسلامیةالطبیةالجمعیةأنالعلمیرجى

التكالیف.تلكمنبإعفائكمالمختصةالجھاتمعللتحدثعنكم،نیابةجھدناقصارىسنبذلولكننا

التالیین:بالأطباءالاتصالیمكنكمطبیة،مساعدةأيعلىللحصول

0410665677–یوسفمحمودد.

0402527534–فاخوريأمیرةد.






